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I have been in this business for 40 years as of last month. And I've spent my career just working hard, 
trying to do the right thing for people and communities and membership. So it really is a delight to 
receive an award like this. 

But when I read what Annie Vamper has done, I feel like a fraud. I feel like I don't live up to the legacy 
that she has left for all of us. But I'm not giving the award back by the way! So, let me thank a few folks, 
and then if you permit, I'm going to get on my soapbox for a moment.  
 
First of all, I'm going to thank my Lord and Savior for grace and mercy and favor. For some reason he has 
seen fit that I live a favored life, and he has blessed me with friends like you, with a career like this, a 
movement that is noble, and to serve for a purpose of helping mankind. I haven't deserved it, but for 
some reason He has decided that I should have his favor in my life. And I just want you to know I do not 
take this for granted for one moment. 

I want to thank Inclusiv for this honor. Thank you Cathie – to you, your amazing staff and your Board – 
for this selection. What it tells me is that I have work to do to live up to the expectations of what this 
represents.  

So if you get an acknowledgement, a recognition, or an award it has a good feeling with it. But it also 
sets up sort of a path of what you ought to do beyond this moment. And you sort of get your marching 
orders. I've seen what Annie Vamper has done. And I said I have work to do. I have to live up to this 
expectation. So thank you for that call to action to do just that. 

Thank you, Ruth Barnes. Thank you for being here and representing Local Government’s Board of 
Directors. We have an amazing Board. No disrespect to any of you here, but I have the best Board!  

I've often said, and I'll continue to repeat, the best day in the office is Board meeting day. I'm inspired by 
our Board’s tenacity, their commitment, their hard work. I think you know we have two credit unions 
that we're managing – Local Government FCU and Civic FCU. We'll throw a three or four hundred page 
agenda their way, and the Board reads every single word of it. If there's a typo on page 79, they're going 
to catch it. If there's a miscalculation on a spreadsheet, they're going to find it. We, as staff, know we 
had better come to the meeting with our A game. Because our Board expects the very best of us, they 
come with their A game, and we should do the same. 

Thank you to our staff members who are here as well. We have a great staff. They push me every day. 
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They allow me to get out into the world to do some neat things. They take care of our membership. Our 
Board has said we want to hire the best and the brightest. I think we have done so. Our staff are really 
committed to serving our members in North Carolina. 

I want to thank all of you – all of you for being here at the conference and for the inspiration that you 
give to all of us with the work that you do. 

I'd like to take a moment to share a confession with each of you. I have an obsession and it's eating me 
up. I'm losing sleep at night, and I am consumed with this idea that there must be a way to eradicate 
poverty. And I know what you're thinking, he's nuts. I've been called that before.  

How can you do that?  

There are so many social determinants that lead people down this path of impoverishment. There are so 
many challenges in the world, societal ills, and sometimes this work is subject to the whims of political 
parties and administrations. There are scalability challenges and problems with sustainability. And much 
of the work is transactional in nature, with making loans and offering services, one product at a time. 

But somehow I believe, here in this room, that you all share this sort of Pollyannaish view. That we can 
do something about humankind. That we can help people live better lives. And it's become an 
obsession. I don't know how to shake it. I wish I could find something easier to do. But I can't shake this 
notion that somewhere in an audience like this – this inclusive membership with the dedication and 
commitment you have for your communities – that someone has the solution to how we address the 
challenges that people face each and every day of their lives. 

So I've been asking questions, I’ve been on this journey, this exploration, talking to many of you. 
Whether you know it or not, I may be stalking you. I'm checking your web pages out, I'm listening to 
your conversations out in the hallway. And somebody's going to give me the tip, and say that we've 
figured it out, we have the magic solution, the silver bullet.  

That's what I'm looking for. I know there are challenges in trying to get this done, because it seems like 
lip service that you want to eliminate poverty. We've heard people talk about it in the past, in other kind 
of circles, like the war on poverty. Conversations from back in the 60’s and 70’s. The direction changes 
here or there based on the administration and what's going on in politics and society today. 

Well, we all have members. We have stakeholders, and we have people in our organizations who have 
made an affirmative decision to be a part of our credit unions. They come with an expectation that 
we're going to do something to help them live a better life. It is a better life to have a dependable 
vehicle to get to work. It is a better life to live in a home of your own, to build wealth through home 
ownership and equity. It is a better life to be able to take care of the educational needs and health 
needs for your family. Those are better lives.  
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But it would be transformational if we could find a way to figure out what the solution is once and for 
all. I don't know if any other audience can embrace a challenge like that other than us. I have 
conversations with my neighbors and members of my church, and our members, and anybody who will 
stop and have a conversation with me about this.  

I mentioned this notion about how our credit union wants to help you have a better life. We want to 
help you meet head on the challenges that you have. Some of the responses that I get are not quite so 
enthusiastic because I've had often people tell me, "Well Maurice, I'm poor. I've always been poor. My 
family is poor. My community is poor and there's nothing you can do about it." 

So it occurred to me that the biggest friction we have to addressing this problem is a lack of hope. That 
sometimes people and communities don't believe there's a better way, or there's an out for them, or 
there's a solution for them and their families. I don't know how to bottle hope, but I know it when I see 
it. And looking at your faces, there is hope. You wouldn't do this work if you didn't believe that you 
could make a difference, that you could change your communities, help people live more dignified lives. 
Otherwise, you'd go find something easier to do in life. 

I have this thought in my head. It goes like this...  This is Wednesday. About nine o'clock tonight there's a 
family out there. Parents will put their children to bed after they finish their homework. They brush their 
children’s teeth, give them a bath, put them to bed. And this couple will go into the dining room and 
take out a box of bills and statements and unopened envelopes, fearful of what they're going to find 
inside when they open it. And they're going to look at their app or their checkbook and they're going to 
start trying to figure out what they are going to do. What are we going to do? What are we going to do 
about the car in the driveway that needs repairs so we can get to work to earn a living? What are we 
going to do about saving for college, for retirement, or the roof that looks like it needs to be replaced. 
Mom needs some help, we need to send some money her way. What are we going to do about the 
challenges that face our family? 

Well these are our members and they have made a choice to be a part of our credit unions for a reason. 
And whether they know it or not, there's a glimmer of hope there. They believe that we're going to 
make a difference. So I believe we're that hope. What we do each and every day to help our members 
live better lives. That's a responsibility we need to take upon ourselves, to reflect that hope for them as 
we do for each other.  

I'm inspired by the life of Annie Vamper, and what she has done. She is a beacon on our path of the 
things that we ought to do going forward. 

Thank you for letting me be on my soapbox here for a moment. Thank you for the inspiration that you 
provide your credit unions, your members, and your communities, and thank you for giving me the 
privilege of having a few words with you today. It's been a pleasure – thank you. 


