
Financial Inclusion for 
Latinos

Victor Corro | CEO | Coopera



Latin America

• Definition
• Interesting Facts
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Presentation Notes
Contemporary definitionsLatin America generally refers to territories in the Americas where the Spanish or Portuguese or French languages prevail: Mexico, most of Central and South America, and in the Caribbean, Cuba, the Dominican Republic, Haiti, and Puerto Rico. Latin America is, therefore, defined as all those parts of the Americas that were once part of the Spanish, Portuguese and French Empires.The term is sometimes used more broadly to refer to all of the Americas south of the United States,[23] thus including the Guianas, the Anglophone Caribbean (and Belize); the Francophone Caribbean; and the Dutch Caribbean. This definition emphasizes a similar socioeconomic history of the region, which was characterized by formal or informal colonialism, rather than cultural aspects (see, for example, dependency theory).[24] As such, some sources avoid this oversimplification by using the phrase "Latin America and the Caribbean" instead, as in the United Nations geoscheme for the Americas.[25][26][27]Latin America is generally understood to consist of the entire continent of South America in addition to Mexico, Central America, and the islands of the Caribbean whose inhabitants speak a Romance language. The peoples of this large area shared the experience of conquest and colonization by the Spaniards and Portuguese from the late 15th through the 18th century as well as movements of independence from Spain and Portugal in the early 19th century. This is an alphabetically ordered list of countries in Latin America.Latin America is a large region extending from Mexico in the north to Argentina in the south. It's full of diversity, culture, and traditions and is known for the hospitality and happiness of its people. Latinos are also famous for the sensuality of their dancing, for their varied and tasteful dishes, and their beautiful tropical landscapes. Until the 19th-century, most Latin-American countries were colonies of Spain and Portugal. This European influence was very important and contributed to the language and religion, as well as the culture and food. Latin America is a combination of European and indigenous customs and practices, along with traditions brought by Africans to the continent during colonial times. Let's review some quick facts: The region has a population of over 600 million people. Portuguese is spoken in Brazil, but Spanish is the main language in most Latin American countries. However, different accents, words, and phrases create local adaptations and identities. The population is a mixture of different ethnicities. The majority identify themselves as mestizos, a mixture of European, indigenous, and African ancestors. *Eighty percent of people in Latin America reside in cities, making it the most urbanized region in the world.*Latin America and the Caribbean, taken as a whole, would rank as the world's fourth largest economy, after the European Union, the United States and China, and above India and Japan.
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Why the Hispanic Market?



The Hispanic Market is…

FAST-GROWING

LARGE YOUNG

UNTAPPED



El Idioma Español

•Accents
•Dialects
•Vocabulary
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Presentation Notes
The different varieties of the Spanish language spoken in the Americas are distinct from Peninsular Spanish and Spanish spoken elsewhere, such as in Africa and Asia. Linguistically, this grouping is somewhat arbitrary, akin to having a term for "overseas English" encompassing variants spoken in the United States, Canada, Australia, India, New Zealand and Ireland, but not the Island of Britain. There is great diversity among the various Latin American vernaculars, and there are no traits shared by all of them which is not also in existence in one or more of the variants of Spanish used in Spain. A Latin American "standard" does however vary from the Castilian "standard" register used in television and notably the dubbing industry. Of the more than 469 million people who speak Spanish as their native language, more than 418 million are in Latin America and the United States.[1] There are numerous regional particularities and idiomatic expressions within Spanish. In Latin American Spanish, loanwords directly from English are relatively more frequent, and often foreign spellings are left intact. One notable trend is the higher abundance of loan words taken from English in Latin America as well as words derived from English. The Latin American Spanish word for "computer" is computadora, whereas the word used in Spain is ordenador, and each word sounds foreign in the region where it is not used. Some differences are due to Iberian Spanish having a stronger French influence than Latin America, where, for geopolitical reasons, the United States influence has been predominant throughout the twentieth century. Latin American Dialects and Spanish TranslationsIn Latin American the Spanish language has variants or dialects in the diverse zones where it is spoken because of the magnitude of the territory and different history. We can observe in the different geographical areas the development of different variants of Latin American Spanish: Amazonian, Bolivian, Caribbean, Central American, Andean, Chilean, Colombian, Ecuadorian, Mexican, Northern Mexican, Paraguayan, Peruvian, Puerto Rican and Argentine Spanish.will help you determine the best choice of Spanish depending on the nature of your project, the objective of your company, your budget, your communication needs and the audience being addressed.Different Dialects of Latin American Spanish:Latin American Spanish is composed of a mix of various Spanish dialects spoken and used in Latin America. The Spanish language in Latin America has variants depending on the zone where it is spoken. These differences are called regional variants or dialects. In Latin American this tendency toward having different dialect is almost imposed by the very magnitude of the territory.Depending on the geographic area, we can observe the development of different variants of Latin American Spanish:Amazonian Spanish:In the Amazon area, the languages of the region have their influence on the Spanish language Bolivian Spanish:In Bolivia, there are a significant amount of idioms and regionalisms that exist in spoken Spanish. These variations are more pronounced in the department of Santa Cruz de la Sierra. Caribbean Spanish:Caribbean Spanish is has distinct idioms, influenced by those who speak Andalusian and Canarian.Areas that use Caribbean Spanish are the territories of Cuba, the Dominican Republic, Puerto Rico, the coastal areas parts of Venezuela, northern Colombia and Panama.The Spanish found in some major metropolitan areas in the US, including Miami and New York resemble more Caribbean Spanish.Central American Spanish:This type of Spanish is normally heard and used in Central America, the Anahuac and the Caribbean. It is the type of the Spanish language utilized in the Central American republics (regions) of Costa Rica, Nicaragua, Honduras, El Salvador, Guatemala, and the southern Mexican state of Chiapas. You will find the following words used in Central American Spanish: bohío , sabana, yuca, guacamayo and enaguas.Andean Spanish:In the Andes, from Ecuador to the Tropic of Capricorn, there are traces and influences of Quechua and Aymara indigenous languages. The following are some words still used today from those languages: alpaca, guano and vicuña..Chilean Spanish:Chile uses a Spanish with some significant differences with other Latin American dialects notably in pronunciation, syntax and vocabulary. There are a wide variety of tones depending on the context and for the conjugation of the second person singular (tú).Colombian – Ecuadorian Spanish:Colombian - Ecuadorian Spanish, including parts of the northern coast of Peru, is a combination of the Caribbean and Peruvian dialect. The main cities with linguistic influence in this region are Guayaquil, along Bogotá and Quito. Mexican Spanish:The dialect of the Spanish spoken in Mexico has an indigenous influence of Nahuatl. . The variances of vocabulary in Mexican Spanish are strongly evident; however, it is harder to see the difference in the area of grammar. The Spanish used in the North of Mexico (Chihuahua, Sonora, Nuevo León, Sinaloa and Coahuila) differs from the other regions of Mexico mainly in the intonation of the words (Northern Accent). It preserves the same differences that the Mexican dialect has with respect to Peninsular Spanish (the universal use of the personal pronoun ustedes for formal and informal situations, the seseo and the yeismo).Paraguayan Spanish:The Spanish used in Paraguay has strong influences of Guaraní, the other language spoken in Paraguay. as well as in the Argentinian provinces of Misiones, Corrientes, Formosa and Chaco is characterized by strong Guaraní influence. Paraguay is the only Spanish American country where the majority of its population is bilingual. Paraguayan Spanish does not differ much in its written form from the rest of the Spanish of the Southern Cone.Peruvian Spanish:The Spanish found in Peru draws from the waterfront dwellers and the residents of Lima. Lima had a significant influence on the Spanish spoken in the region due to presence of the University of San Marcos, many language scholars and educated residents. Between 1535 and 1739, Lima was the capital of the Spanish Empire in South America, from which the culture spread, and its speech became the purest because it was the home of the famous University of San Marcos of Lima and also it was the city that had the highest number of titles of nobility from Castile outside of Spain.The other main variety of Spanish from the coast of Peru is that which appeared after the penetration of the linguistic habits of the mountain areas and of the rural environment into the coastal cities and Lima.Puerto Rican Spanish:Puerto Rico has developed a distinct Spanish dialect that is recognizable by most Spanish speakers. Due to the migration of Puerto Rican to the New York metro area, the Spanish spoken in New York and Northern New Jersey is predominantly Puerto Rican Spanish.It can be distinguished by the aspiration of the final /s/ or interconsonantal at the end of syllables (transforming /adiós/ to /adioh/ or /horas/ to /horah/), the elision of the teeth in the suffixes -ado, -edo e -ido and the corresponding feminine forms – converting to -ao, -eo and -ío-, and the loss of the phonological opposition between /r/ and /l/, which results in allophones allowing the forms /señol/ as /señor/ or /Puelto Rico/" as /Puerto Rico/.Argentine Spanish:Argentine Spanish is considered by many scholars to carry the most variations from the rest of the Spanish spoken in the region. Not only is the pronunciation and accent starkly different, Argentines use “vos” instead of using “tú” along with a different conjugation of the verb. Futher, local terminology and jargon is more pronounced in Argentina. With significant Italian influence, the accent used by native Argentinians carries a similar sound to Italian in the way it is spoken.River Plate Spanish has been enriched by the influence of immigrants who settled in the area and also by native voices. Among the immigrant groups the influence of Italian and French stands out.There are vocabulary differences and differences of morphology between Argentinian Spanish and Uruguayan Spanish. Both incorporate terms from Guaraní: tapir, ananá, caracú, urutaú, yacaré, tapioca, mandioca.In Argentina, slang is called lunfardo. Originally, Lunfardo started as a prison language, spoken by the prisoners so that the guards wouldn't understand them. Many of the expressions arrived with the European immigrants (mainly Italians).Today, many of the “Lunfardo terms” have been incorporated into the language spoken all over Argentina, while a great number of Lunfardo words from earlier times have fallen into disuse.We are frequently asked about the differences between the Spanish spoken in Spain and the Spanish of Latin America. While there are distinctions between the varieties of Spanish, the first thing to make clear is that Spanish speakers can all understand each other, whether in Cadiz or Cusco, Salamanca or Santo Domingo. It’s like an American speaking English with a Brit and an Australian… normally no problem at all.This said, there are some differences between the Spanish of Spain and the Spanish spoken in Latin America. There are also differences between the types of Spanish spoken in different parts of Latin America. And in different parts of Spain!VocabularyThe vast majority of Spanish words are universal, but some are not. Some examples include teléfono móvil / celular and ordenador / computadora, with the second of each pair being the Latin American form. There are also many more words that vary between dialects. For example, a pen is boligrafo in Spain but lápiz pasta in Chile, lapicera in Argentina and so on. Here is a great video by two Colombian brothers about the different words you will find around the Spanish-speaking world:



Hispanic identity in the us
• When describing identity, family’s country of origin is generally 

preferred over pan-ethnic terms
• Most do not see a shared common culture among US Hispanics
• Most don’t see themselves fitting into categories used by 

Census Bureau
• They are split on whether they see themselves as a typical 

American 

Source: Pew Research Center
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Latino? Hispanic? Spanish speaker? Native born? When it comes to defining Latino identity in the United States today, the one common thread is its sheer complexity.In the latest episode of the CNN Original Series "United Shades of America," W. Kamau Bell explores two Los Angeles communities where the majority of the residents are of Mexican descent -- East L.A. and Boyle Heights.Bell asks people in East L.A. to describe the state of Latinos in America today."We're a growing force to be reckoned with," says one man."We're taking over," says another.Indeed, in 2014, the Hispanic population in the United States reached a high of 55.4 million, or 17.4% of the total U.S. population.READ MORE: The Great Latino Hope of America?But the growth rate of the Hispanic population overall has slowed, in large part because fewer Mexicans are coming into the United States than there were decades ago. Native-born Hispanics are now the driving force behind the current population growth.California is still the state with the largest Hispanic population in the country with 15 million followed by Texas (10.4 million) and Florida (4.8 million).Latinos divided over Trump's immigration stance 02:58According to a new report by the Pew Research Center, Hispanics are also the youngest racial or ethnic group in the United States. About a third (17.9 million) of Hispanics in the United States are under 18 and almost 60% are millennials or younger.One of the issues Bell asks his interview subjects — who range from artists to undocumented immigrants to public officials — is about assimilation. For many immigrant groups, assimilation is seen in a variety of ways, with one of the most obvious being native language proficiency. "Within a short period of time, everybody will have trouble talking to their grandmother," Gil Cedillo, a Los Angeles City Council member, told Bell. If current trends remain constant, Cedillo might be right. Young Hispanics today are more proficient in English than previous generations and the younger they are, the more proficient they are likely to be. According to Pew, 76% of Hispanic millennials speak only English at home or speak English "very well," and 88% of Hispanics ages 5 to 17 are proficient English speakers. And while 95% of Hispanics think it's important for future generations to preserve the cultural tradition of speaking Spanish, 71% of them say that it's not necessary to speak the language in order to be considered Hispanic.Over an evening snack with two musicians at a sidewalk café, Bell dives into the fraught question of what his interview subjects call themselves: Chicano, Chicana, Hispanic, Latino or Latina. Latino voter turnout lagging, despite growing population 03:06"Chicano and Chicana is the term that came from the people, the term that came from the streets, that came from the struggle of people saying 'Brown is Beautiful,'" explains Hector Flores, a musician with the band Las Cafeteras."Latino" is another complicated term, Flores tells Bell: "People use it as an umbrella term." For Flores, "Hispanic" is "a Census word" used "to put everybody in categories."A 2012 Pew study on Hispanic identity showed that half of those surveyed preferred to use their country of origin to describe their identity (Puerto Rican or Mexican for example) instead of Hispanic or Latino. Half of the respondents said they had no preference between Latino or Hispanic.And despite the increasing use of "Latino" as umbrella term, those surveyed considered their culture unique and not part of a pan-Latino or Hispanic-American identity. (Generally, "Hispanic" is used to define those who have roots in Spanish-speaking countries, excluding Brazil, while "Latino" includes those from Latin American countries, including Portuguese-speaking Brazil.)READ MORE: What white people have to say about being whiteRight now, the U.S. government and many media outlets use the term interchangeably. For example, Bell uses the term Latino in this episode while Pew tends to use the word Hispanic in its research reports. Complicating matters more, the Census Bureau asks two questions when collecting data on Hispanics. The first is an ethnicity question asking whether the respondent is "Hispanic, Latino or Spanish" and asking respondents to specify their national origin (Mexican, Puerto Rican, Cuban etc.). They then ask respondents to specify their race (white, black etc.). The bureau is reviewing these questions in advance of the 2020 Census in an effort to more accurately reflect Latino identity.Why the term 'Hispanic' may be wrong 01:29As the term "Latino" gains more traction in the United States, it carries with it an additional concern -- gender. Instead of opting for Latino (masculine) and Latina (feminine), an emerging constituency of Latinos are pushing for a new gender-neutral term: "Latinx." In a 2015 article for Latina magazine Raquel Reichard described the term, pronounced "La-teen-ex," as including "the numerous people of Latin American descent whose gender identities fluctuate along different points of the spectrum." In his opening monologue for the episode, Bell takes issue with the use of the word "minority" to describe "all the people that are darker than Vin Diesel and blend them together." As Latinos continue to debate identification issues, they move closer toward creating identities that are more personal, and thus more reflective of their unique experiences. What could be more American than that?



Tier 1 (12 to 18 mths)

Tier 2 (18 to 24 mths)

Tier 3 (24 to 36 mths)

ORGANIZATIONAL BUY-IN

ADAPTED TO MARKET

MARKET SHARE

The Coopera Approach Timeline

1. The right organizational mentality
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 Investment 

2. Adapt to the market
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Hispanic Member Analysis (HMA)



What’s important?

• Segmentation

• SEGMENTATION

•S E G M E N T A T I O N!



Language Usage

*Data available through our partnership with Geoscape.
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• In the process of 
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• Lower household 

income 
• Foreign-born 
• Non-acculturated 
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• Born in the U.S. 
• Parents 

immigrated to 
the U.S.

• Tech Savvy
• Bilingual and 

bicultural 
• Will outnumber 

1st generation by 
2020

• Semi-
acculturated 

3rd
Ge
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n • Born in the U.S. 

• Parents were 
also born in the 
U.S.

• English 
preferring

• More than 7 in 
10 feel 
connected to 
their Hispanic 
heritage 

• 49% believe 
advertisers need 
to do more than 
simply translate 
English-speaking 
commercials 

• Fully-
acculturated 

Source: Pew Research Center, 2014

Demographics: Generational 
Differences
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http://www.pewhispanic.org/2004/03/19/generational-differences/https://advertising.yahoo.com/insights/3rd-generation-us-hispanics-perception-vs-reality



MLB: Ponle Acento

More information: https://vimeo.com/162197003



MLB: Ponle Acento

More information: https://vimeo.com/102642096



MLB: Ponle Acento

More information: https://vimeo.com/162197003



Recommendations 
• Internal Processes and Procedures 
• Ongoing Staff Trainings 

• Product Offerings 
• Account Opening 
• Interest vs. Non-Interest Bearing Accounts 

• New Member Experience 

• Marketing Collateral and Signage 
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