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NEW JUNTOS AVANZAMOS CREDIT UNIONS

WELCOME

“We’re honored to receive this designation and
are proud to serve the Hispanic and immigrant
populations in Massachusetts.” 

- ROBERT M. CASHMAN, PRES/CEO, METRO CREDIT UNION 

We  are  excited  to  announce  that  Metro  First  Credit  Union  in  Massachusetts ,  Montgomery

Employees  Federal  Credit  Union  in  Maryland ,  and  Notre  Dame  Federal  Credit  Union  in  Indiana

have  joined  our  growing  network  of  credit  unions .  The  tr io  holds  the  distinction  of  being  the  f irst

credit  unions  in  their  respective  states  to  receive  the  Juntos  Avanzamos  designation .   

"This distinction acknowledges our
historical and on-going commitment to
help all our member-owners "move forward
together" with financial empowerment tools
that improve lives”. 

- THOMAS J. GRYP, PRES/CEO, NOTRE DAME  FCU 

MONTGOMERY COUNTY EFCU

“We have been making great strides as a credit
union to serve Hispanic and immigrant
populations.” 

- JIM NORRIS, PRES/CEO, MONTGOMERY COUNTY EFCU 



THE OPPORTUNITY

HISPANICS ARE

DRIVING GROWTH

IN FINANCIAL

PRODUCTS
Hispanics  are  a  vibrant  part  of  the  U .S .

economy ,  generating  economic  activity ,

expanding  the  tax  base ,  and  creating  jobs

and  opportunities  for  all  Americans .  Between

2010  and  2016 ,  Hispanics  accounted  for  75%

of  all  U .S .  labor  force  growth .  Hispanic ’s  use

of  f inancial  products  has  also  grown

signif icantly  in  recent  years ,  particularly  in

auto  loans  (138%), debit  cards  (55%), credit

cards  (52%),  personal  loans  (42%) and

checking  and  savings  accounts  (41%),       

Hispanics  are  also  an  important  player

when  i t  comes  to  small  business  growth .

There  are  currently  4 .23  mill ion  Hispanic

businesses  in  the  U .S .  and  Hispanics

account  for  47% of  the  growth  in  number  of

small  businesses  from  2012-2017 .   

 

By  establishing  meaningful  f inancial

relationships  with  Hispanics ,  credit  unions

can  benefit  from  their  economic  vital ity

and  grow  alongside  them .    

The Nielsen Company reports that by 2060, 30% or more of the US

population under age 35 will be Hispanic.
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PUERTO RICO

FIRST-TIME  

CDFI AWARDS FOR

COOPERATIVAS! 

It ’s  a  really  exciting  t ime  for  cooperativas  in

Puerto  Rico .  On  September  19th ,  2018 ,  the  U .S .

Treasury  Department  announced  that  four

cooperativas  would  receive  over  $100 ,000

each  in  technical  assistance  awards  from  the

Community  Development  Financial  Institution

(CDFI )  Fund  -  the  f irst  awards  in  Puerto  Rico ’s

history .  The  grants  will  be  used  for  disaster

recovery  and  improvements  in  technology  and

equipment  to  better  serve  their  members .   

Join  us  in  congratulating  BoniCoop ,

JayuCoop ,  GuraCoop  and  Cooperativa  Jesús

Obrero  for  their  historic  achievement !  

 

Plus ,  Cooperativa  Sagrada  Familia  became  the

first  f inancial  cooperativa  in  Puerto  Rico  to

become  CDFI  certif ied .We  hope  these  awards

wil l  encourage  other  cooperativas  to  learn

more  about  CDFI  opportunities .    

3



NOW IN ENGLISH AND SPANISH

PATHWAYS TO

FINANCIAL

EMPOWERMENT

We  are  pleased  to  announce  that  Pathways

to  Financial  Empowerment  now  offers  ful ly

bil ingual  features  for  clients ,  including

client  Financial  Stabil ity  Assessments ,

Financial  Action  Plans ,  and  personalized

text  reminders .  

 

The  Pathways  init iative ,  developed  by

Inclusiv  and  Neighborhood  Trust  Financial

Partners ,  integrates  counseling  with  high-

impact  f inancial  products  to  help  members

reach  their  f inancial  goals .  Pathways

uti l izes  a  customized  Salesforce  platform

to  help  evaluate  members ’  progress  toward

improved  credit ,  manageable  debt  levels ,

and  increased  savings .  

Since  the  program 's  launch  in  late  2015 ,

Pathways  has  expanded  to  16  participating

credit  unions  across  12  states .  Credit

unions  are  seeing  an  impressive  impact

with  49% of  clients  achieving  one  or  more

of  their  f inancial  goals .  For  those  in

counseling  for  6  months  or  more ,  58%

improved  their  credit  by  an  average  of  38

points  and  30% took  out  a  new  loan  with

their  credit  union .  

 

The  development  of  bil ingual  features  for

Hispanics  is  just  one  of  the  many  ways

Inclusiv  demonstrates  i ts  commitment  to

the  realization  of  f inancial  inclusion  for  all .  
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NEW FINANCIAL EMPOWERMENT WINDOWS

LA VENTANILLA DE

ASESORIA

FINANCIERA

Inclusiv has been working

with the Mexican

Consulates in New York

and Chicago to integrate

Juntos Avanzamos

designated credit unions

with the Consulate ’s la

Ventanilla de Asesoría

Financiera or “Financial

Empowerment Window” .

We are excited to

announce that Los

Angeles and San

Francisco have joined

Chicago and New York as

Juntos Avanzamos and

Ventanilla integrated

cities !   

 

Join us in congratulating

SCE FCU ,  Self Help FCU ,

and Travis FCU for their

integration to Ventanilla

in their respective cities .  

 

La Ventanilla de Asesoría

Financiera ,  or “Financial

Empowerment Window”

in Mexico 's U .S .

consulates provide

information and

guidance to the Mexican

community on various

issues related to financial

services ,  such as opening

bank accounts ,  loans ,

savings ,  tax preparation

and debt management .  
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RESOURCES FOR CREDIT UNIONS

IMPLEMENTATION

GUIDE FOR ITIN

LENDING

We  are  excited  to  announce  the

publication  of  the  ITIN  Lending

Guide .  Developed  by  the  Filene

Research  Institute  (Filene ) ,

Inclusiv ,  Coopera ,  and

PolicyWorks ,  the  ITIN  Lending

Guide  was  created  to  provide

guidance  to  f inancial

institutions  interested  in

adopting  ITIN  Lending  programs .

One  of  i ts  main  objectives  is  to

promote  the  growth  of    ITIN

Lending  in  immigrant

communities  across  the  US .  The

Guide  consolidates  best

practices ,  tools ,  and  resources

from  credit  unions  and  other

stakeholders  that  have  refined

ITIN  Lending  over  many  years

and  are  committed  to  serving

the  underserved .   

 

This  Guide  is  also  a  tool  to  help

credit  unions  build  trust  with

Hispanics  and  immigrants  in

their  communities .  By  str iving  to

meet  the  needs  of  everyone  in

the  community ,  regardless  of

immigration  status ,  credit

unions  can  become  trusted

partners  and  champions  of

f inancial  inclusion .   

ITIN  Lending  is  one  of  the  many  ways  credit  unions  can  grow  and  integrate  Hispanics  and

immigrants  to  the  U .S .  f inancial  system .  This  Guide  builds  on  the  resources  that  Inclusiv  has

helped  develop  to  support  credit  unions  to  better  serve  Hispanic  and  immigrant  populations .

In  2015 ,  Inclusiv  launched  the  Juntos  Avanzamos  national  init iative ,  a  designation  for  credit

unions  committed  to  serving  and  empowering  Hispanic  and  Immigrant  consumers ,  and  has

developed  a  host  of  research  and  resources  including  marketing  materials ,  webinars ,  and  other

educational  tools .  
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CELEBRATIONS

HISPANIC 

HERITAGE  

MONTH
In  honor  of  Hispanic  Heritage  Month  (September  15-  Oct  15 ,  2018 ) ,  Inclusiv  ran  a  month- long

social  media  campaign  celebrating  Hispanic  Americans  and  immigrants ,  the  credit  unions  who

serve  them ,  and  the  crit ical  work  being  done  to  promote  f inancial  access  for  Hispanic  consumers .

The  campaign  featured  member  stories ,  research ,  and  news  updates  highlighting  CDCU ’s  work  to

promote  f inancial  inclusion  for  Hispanic  consumers .  As  we  close  Hispanic  Heritage  Month ,  we

want  to  express  our  gratitude  to  Hispanic  Americans  and  immigrants  for  their  contribution  to

American  l i fe .  ¡Gracias !  
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